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Exeter Civic Society is the city’s pre-eminent organisation observing,
monitoring, and commenting on development in the city. So when
consultations came forward in early 2022 for the redevelopment of
the Haven Banks Retail site, and then for the Water Lane old indus-
trial area, the Society had concerns about the lack of a Master Plan
from Exeter City Council giving oversight and guidance for how the
area will be developed. The council committed itself to a master plan
in the current 2012 Local Plan, and whilst a recommendation was
made in 2016 to commence, this was never progressed. I expressed
the Society’s concerns to the Council’s Director of City Development
that the lack of a master plan would result in developer-led regene-
ration of the area, and from this conversation the Society was given
the challenge to develop a master plan.

A master plan exercise should be a result of joint working, and to that
end the Society has sought the engagement of community groups,
local organisations, and city wide interest groups in discussions and
investigations, understanding concerns and aspirations, and in writing
this Prospectus.

This Prospectus is the start of what we hope to be a collective of
ideas that considers the needs of the Water Lane area, and what
infrastructure is needed across a wider area to ensure that new
development contributes towards that, and that existing and
neighbouring communities benefit from the regeneration.

I am grateful to the local people and organisations that have helped
in writing this Prospectus.

Keith Lewis, Chairman, Exeter Civic Society

The Water Lane area redevelopment is neither just about the canal
nor about the developers’ aspirations. It will have enormous implic-
ations and knock-on effects for the kind of city Exeter will become and
deep consideration, dialogue and a joined-up approach must be given
to all of them.

Proposals that turn their back on the waterway except as an
asset for property development will, if they go through, block off
opportunities for an economic water-based renewal for the City
of Exeter for generations to come. We are sure this is not the
developers’ intention. At the same time the developers’ wish to make
the most of ‘A waterside community for Exeter’ can only be fully
achieved by incorporating the future of the canal at its heart.

Thinking needs to start again so plans are informed by an under-
standing of mutual opportunity and benefit, and the canal is a focus
and not merely a focal point for the waterside life of the community.
We wish to work with the developers to help achieve this successful
outcome through genuine community involvement and understanding.

John Monks, President, Friends of Exeter Ship Canal
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Great Neighbourhoods with people living and working in future-proofed
developments do not simply arise from thin air or happen out of nowhere.
They must be envisaged, carefully set-up and then energetically kept alive
by the community working and living there, and those authorities
responsible for the area.

The old industrial area of Water Lane has been part of Exeter City Council’s
Local Plan since 2012, and forms a major part of the council’s Liveable
Exeter plans to build up to 12,000 homes on previously developed land
(brownfield sites) by 2040. The site is therefore central to their plans to not
build on the few fields that are left in the city, but this does result in the need
for dense, mixed-use development, with low-car ownership which
contributes towards low-carbon living and communities.

The Civic Society supports the principle of such development, but poor
planning and decisions will leave this area with results that are irreversible
for decades to come. We therefore feel the obligation of all involved to
commit to an aspirational and joint approach that considers the Wider
Water Lane Area.

The Water Lane Area is a cul-de-sac, and that is one of the challenges of
developing here – just one road in and out. But it will be just large enough to
have its own infrastructure while at the same time opening the potential to
be properly linked to the city centre and making the most of its unique
location where river, harbour/basin and canal meet the existing valley park.

After two meetings initiated by the Exeter Civic Society and the Friends of
Exeter Ship Canal on 1 and 22 August 2022, the groups represented
established themselves to write this Prospectus. This project brings together
neighbourhood initiatives, local councillors, businesses, sport clubs, local
interest and user groups and seeks to establish meaningful exchange and

IntroductionContents
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collaboration with ECC, DCC, and the developers. The aim is to create a
positive legacy for the future, something that can become an exemplar for
the city and its development in the 21st century. In order to achieve this,
different interests must be kept transparent and be brought together in a
meaningful exchange before final development decisions are made.

The contributors to discussions and this Prospectus are:
Friends of Exeter Ship Canal.
Haven Banks Residents Group.
Haven Banks Residents and Business Group.
Exeter Sea Cadets.
Exeter Cycle Campaign.
St David’s Ward councillors.
Exeter and District Angling Association.
River and Canal User Group.

There are three built developments currently in planning for the area,

and one cultural development:

1) Haven Banks Retail Park mixed-use redevelopment to replace the
existing retail buildings and car park. There are concerns about the size
and type of accommodation, lack of parking, and the contribution it will
make to the wider area.

2) The Water Lane Regeneration of mixed-use buildings is at an early
stage and we are hopeful that this Prospectus and engagement with
planning authorities and developers will ensure high quality
regeneration.

3) The regeneration of the west side of the canal basin by Exeter City
Council with a new water sports centre and housing above.

4) The development of the canal and basin area as a Heritage Harbour for
boat activity, repair and building.

There are two main obstacles which need to be addressed to ensure

that an innovative and wider approach will be given a realistic chance:

1) The Haven Banks planning application submitted in September 2022
is not sympathetic or complementary to the existing area and is not
supported by the local community. We hope there will be political will
to halt or reject the application.

2) Proposals for the Water Lane Area should include the whole area to
ensure development is in the right place, and considers all the infra-
structure highlighted in this prospectus.

Current Proposals and
Actions Needed
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‘Building great neighbourhoods’ could be mistaken for a catch phrase from
a developer’s sales brochure. In reality it is a challenge that councils should
take very seriously when major development is proposed to foster social
cohesion.

The two new redevelopments of Haven Banks and Water Lane sit in the
middle and on the edge of an already well established residential, leisure/
sports and business area. They are in approachable distance from the city
centre of Exeter and border on the river and canal Valley Park, a natural
conservation area. The redevelopment of the canal basin with its specific
sports and leisure use and its industrial heritage adds an additional layer
of potential.

Collaboration in a unitary planning approach (by means of a master plan)
for the whole area between Alphington Street and the river/canal will:

• allow the successful transformation of former brown-field sites into an
area of mixed use (housing, business & leisure);

• develop new approaches to traffic access, pedestrian and cycle routes,
and public transport access;

• potentially introduce new energy and water strategies;

• benefit the already developed areas by enhancing them to benefit from
the new facilities proposed;

• safeguard and enhance possibilities for existing businesses, sport
clubs, leisure and educational activities;

• offer protection and enhancement of the harbour / canal basin, canal
and river (the second most visited area in Exeter after the Cathedral);

• add to the development of Riverside Valley Park to support an increase
in people living nearby.

The delicate balance between all these specific requirements needs to be
planned for and achieved in practice by bringing together residents, deve-
lopers, Exeter City Council and Devon County Council. This will provide a
forum for applying a reality check to developers’ plans which reflects local
insight and information and works towards a mutually agreeable and
acceptable plan.

We wish to see controlled car parking at the edge of the development for
those who have an essential need for a vehicle, such as those who own a
business, the very elderly who may not be able to join a car club, those with
a disability, and for those to whom a car is essential. Without this provision
many of these people and families will be excluded from the area (and other
such developments proposed across the city).

Every larger scale new development is an opportunity to rethink how we can
apply innovative design and infrastructure that benefits the residents who
will be living there. In the absence of new residents, existing residents and
stake-holders in a wide approach will provide a sense of belonging,
involvement and self-determination.

New challenges like the Covid pandemic have reinstated interest into local
communities and public spaces, not just for individual leisure and exercise,

1 Building Great Neighbourhoods

1.1 A Special Location with Great Potential

1.2 Planning for a Lifelong and Open
Development, and a Vibrant Living
Community
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but as an expression of a shared social will. New interest in nature to be
brought to the vicinity of our dwellings makes us think of streets lined with
trees, not just to help biodiversity and access to nature, but also to regulate
urban temperature once the effects of global warming become a reality on
our doorsteps.

In order to make new developments future-proof, we do not only need
to meet the highest current standards, particularly with regard to energy
conservation, but also to enable future adaptations and allow for innovations.
In short, there needs to be a basis for development long after any developer
has left. It is the creation and continued fostering of a living community
which acts as the precondition for longevity and future success.

The ‘Garden City Principles’ lists as one of its principles ‘community
ownership of land and long-term stewardship of assets’. This all combines
to provide a heritage that can be passed on to future generations. With
early engagement at the design stage, proposals from local people can be
adopted, ensuring that current and future residents will benefit from
attractive homes in well-designed neighbourhoods.

As an example, Vauban, near Freiburg in Germany, is an excellent case
of how future planning and early engagement between developers and
residents can achieve a long-lasting result, with high potential to adapt to
future changes. The district of 5,000 people has low car ownership, pedes-
trianised streets, good public transport provision, and is well connected to
the city centre and employment areas. It is recognised as an exemplar of
town planning, and planners of the Water Lane area should take account
of the process developed there for a new community. See appendix B for
more information.

All too often new developments are created in isolation without any thought
being given to their adjoining neighbourhoods and communities. This can be
seen in the Haven Banks area, where new developments like Chandler’s
Walk, Maritime Court and Compass Quay were built in the 1990s with little
regard or linkage to the existing neighbourhood structure. These complexes
are distinctly different from the makeup of the existing terraced house in the
Willeys Avenue area, with little likelihood of social interaction.

But mutual benefits should be considered if newly developed quarters are to
be in harmony with present surroundings and allow for exchange between
new and old. The following opportunities should be considered:

• How can low car ownership and quiet roads become a feature for the
existing area and encourage life-style changes?

• How can low-carbon heating-systems and building structures benefit
existing neighbourhoods?

• How can new models for water and sewage provision be rolled out to
the wider area?

• How can careful infrastructure planning for the new developments
improve the quality of life for these populations?

This would ideally be achieved through a council-led Master Plan. The
Wider Water Lane Area, once it is built, might benefit from a shared
neighbourhood association with meaningful rights for any further future
developments.

1.3 Synergetic Effects of Bringing Old and
New Communities Together on an Enhanced
Journey
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Both the Haven Banks and the Water Lane site offer sufficient space to plan
developments that allow for a representative mix of population and building
types. And at least the Water Lane developer already has some focus on
this. In order to deliver on these aspirations, the planning on the basis of
Exeter’s population demography needs to take rough percentage numbers
into account and cater for them.

The mix should aspire to:

• include family housing with outdoor spaces, both commercial and
affordable (rent and shared-equity);

• include apartments in varying sizes, both commercial and affordable
(rent and shared-equity);

• include barrier-free properties to buy and to rent for people with
disabilities;

• include properties for the over 60s to buy and to rent, including
affordable housing;

• include low-cost housing (means-tested) for qualifying students as
current student rental prices are spiralling out of control;

• exclude highly commercial co-living schemes, which typically feature
very small spaces, high rents and frequent tenant changes;

• and instead consider new affordable co-living models for over 60s and
under 30s (already in existence in some European countries) living in
studios with common kitchen and recreational facilities and joint weekly
activities. Inter-generational living benefits both age groups.

In the light of Exeter’s ‘Vision 2040’ and in order to reach the aim to make
Exeter a carbon neutral city by 2030, the planning authorities’ starting point
must be that new developments need to meet the highest possible
environmental standards in energy and water management.

It is promising that the Water Lane developer is presenting a vision of
creating a neighbourhood that will result in zero-carbon emissions in its
use of power and heat. Three things, however, should be followed up:

• ensure that the Water Lane developer’s policy will be delivered;

• ensure that this presents the standard for all sites and phases of
developments in the Wider Water Lane Area;

• consider whether such ideas can be offered to and financially
supported for existing housing.

When the developer envisages high level of insulation to reduce power and
heat demands, we hope this will include

• energy-efficient design of buildings;

• renewable sources of power and heat;

• green facades to keep house temperatures at a moderate level;

• consider the issue of noise from centralised systems.

It might be feasible to look into geothermal power and heat generation,
using enhanced geothermal systems, with deep drilling technology, as
successfully implemented for example at the Jubilee Pool in Penzance.
If geologically an option this is more expensive in the installation, but will
generate larger yields of continuous energy.

1.4 Fostering Social Cohesion 1.5 Delivering Future-proof Energy and
Water Management
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It needs to be ensured that energy and heat planning on site is supported
(demand side) and supportive (supply side) of the near-by biogas plant and
the solar farm in its vicinity; a networking solution of the wider area will bring
synergetic benefits.

The focus on most advanced energy solutions also would form a link to the
industrial past of the area, with its history of gas and electricity generation
and storage.

We support the idea of the Water Lane site having the potential to become
Exeter’s first actively planned-for working-living continuum area. This will
support the council’s desire for a net zero-carbon city environment with less
traffic generated. It supports working from home concepts more widely
tested under the Covid pandemic circumstances.

With plans for low-car usage, a demographically mixed population, a primary
school, for on-site employment opportunities, new and existing retail outlets,
as well as for a lot of leisure and sport activities nearby, a working-living
continuum will be a realistic option for residents.

The proximity of the site to work places at Marsh Barton and east of the
river, and further afield with the use of public transport will generate
opportunities for people living in the area.

But we also hope that the opportunities being considered for new
developments will equally be promoted for existing homes and
businesses in the area.

It is, however, misleading for the Water Lane developer to suggest that the
city centre will be in reach within an easy 15 minutes-walk. This might be
true for the northern end of the development, but the distances from most of

the sites are further, and it has to be taken into consideration that reaching
the city centre means walking or cycling considerably uphill. Nevertheless
the potential links to the city centre remain an important part of the
redevelopment, especially as good bus connectivity is intended.

The three sites in the Wider Water Lane Area provide individual challenges
in terms of architecture which would encourage high-quality design that
complements and enhances the city’s heritage, as demanded in the ‘Exeter
Vision 2040’ document, itself a keystone for the new and emerging Exeter
Plan. We have enough square-box-shaped buildings throughout the city
already. More innovative shapes which at the same time might have positive
energy-ergonomic effects would be desirable, as they would leave a 21st-
century legacy for the future. Beautifully and imaginatively designed homes
are a cornerstone of the ‘Garden City Principles’.

Varied design, irregular roof lines, the use of red, yellow and black brick
under pitched roofs for the newer buildings reflect the architectural vocab-
ulary of the older Victorian and Edwardian terraces. The low-rise character
of the existing buildings preserves a sense of space and light. All this
produces a pleasant informal townscape, the new dwellings will have to
communicate with.

Considerations for the Water Lane development:

• The existing surface electricity sub-station is clearly a major infra-
structure, and we appreciate that the cost of removing this may be
prohibitive. We expect that the site’s owners will undertake a risk
assessment of the facility to consider any possible danger to neigh-
bouring properties from fire or explosion. The noise pollution of the
station has to be taken into account.

1.6 Planning for a Working–Living Continuum

1.7 Architectural Issues of the Three Sites
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• As the area is to be a mixed development, we wonder whether
buildings for employment may be best located either side of the
sub-station site to reduce any danger to people’s homes.

• We hope that no new homes will be built close to the railway, and that
a road or tree buffer will be introduced to soften any noise from trains.

• The height of buildings needs to be in line with the 3-4 storey height of
existing buildings in the vicinity.

• Continuous tall buildings parallel with the canal should be avoided
because it will result in shading on the water, and a deadening effect.

• We do not support the current idea for a 9 storey ‘focal point’ building.
Contrary to reflecting traditional values of our waterside buildings, tall
warehouses were never part of Exeter Ship Canal’s towpaths, nor part
of the basin.

• We suggest alternative ideas to achieve focal points:

o by laying out the site along vistas which create an open space in
the centre, e.g. in the form and function of a town square, or

o by taking into consideration an iconically designed building that
reflects the industrial past of the site. One can think of a structure
remembering the two round shapes of the gasometers which used

to be a dominant
feature of the river
valley area. A building
reflecting this heritage
does not need to be a
round tower building,
but could include the
shape of two half-
circles with balconies.

Considerations for the Haven Banks development:

• There is some urgency in rethinking the proposed layout of this site to
merge more organically with the existing buildings surrounding the plot.
These buildings are only 2–2.5 storeys high and are of mixed housing
types.

• A predominantly studio-like layout of co-living flats feels alien in the
existing neighbourhoods. This type of accommodation may result in
short tenancy occupation, not adding to strong neighbourhoods.

• A further enlarged mixed housing proposal on the other hand will be in
line with existing residency and help enrich the neighbourhood.

• Co-living accommodation is often expensive. This may rule out key
workers who might otherwise wish to live there and contribute not just
to the area where they live but also to the wider city.

Considerations for the Canal Basin development:

• We suggest the development of the west side should reflect the
organically and historically grown present usage of the area by sports
and leisure activities as well as by boat-related activity.

• This makes it necessary to rethink emerging proposals because this
site has unique potential that must not be jeopardized.

photo Derek Harper
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The redevelopment of Marsh Barton as a mixed-use residential area is
outlined in council’s plans as 'the largest opportunity within the Liveable
Exeter programme to deliver a significant number of new homes'. We note,
however, that the emerging Exeter Plan is now only suggesting 1,880
homes rather than the 5,000 originally envisaged.

This prospectus for the Wider Water Lane Area can become a test run for
the synergy gained by bringing together multiple interest groups when
developing the Marsh Barton area.

Both areas are only divided by the train line and residents of both areas will
use the new train station, River and Canal Valley Park, the school, and
leisure areas. If infrastructure cannot be provided in the Water Lane area,
such as a doctors’ surgery, it should be planned for in the Marsh Barton
area.

The few access routes that exist from Marsh Barton to this area must be
opened up or protected to enable the future residents of that area and the
Wider Water Lane Area to move freely between the Water Lane area and
Marsh Barton.

The redundant railway line that runs through the Marsh Barton area should
be developed as a low-carbon transport links (by bicycle, scooter, or on
foot) from Tan Lane. This will provide access to retail outlets which are
located at Stone Lane, Marsh Green Road West, and West Exe secondary
school, and many other facilities.

The main aim as far as access, traffic and transport links in the Wider Water
Lane Area Redevelopment are concerned is to assure permeability and
interconnectivity exemplary for future developments in a low-car community.

The Water Lane development cannot be considered in isolation from the
traffic and transport situation in the surrounding area and other nearby
developments. An integrated traffic approach needs to be prioritised.

Controlling and improving access for vehicles is a critical aspect for the
area. Although the two main developments propose low car use, there could
be more domestic car ownership in the area because of the number of
homes being proposed, unless a Wider Water Lane Area approach is taken
to reduce overall car ownership through the provision of car hubs, improved
public transport frequency, and improved cycle routes.

The major roads that serve the area have been given names that reflect the
industrial and water borne heritage of the area: Water Lane, Haven Road,
Tan Lane, Willeys Avenue. The industries and businesses that these
transport links were built to service are mostly gone now, but the links
remain, as a legacy from times when Exeter was a more industrialized city.

New types of transport links need to be developed in order to make the
development of the site a success. Furthermore, this has to be considered
in the context of the transport issues and needs of the rest of Exeter. Only
joint-up approaches can deliver the essential results.

The entrance/exit to the site is via Haven Road and its junction with
Alphington Street as the main route out of the City to the west, and also to
the Marsh Barton Trading Estate is already at its capacity. The construction

1.8 Prepare for the Regeneration of Marsh
Barton

2 Access, Traffic and Transport Links

2.1 Existing Access and Transport Links
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of the development itself will call for the movement of building and other
materials into the site, and this could add to an already overloaded road
system in the west of the City causing disruption. Once built (in the absence
of the provision of access elsewhere) one would anticipate an increase in
traffic continuing to use the Alphington Road junction to access/exit the area
adding to the congestion in that part of the city.

It should be noted that both Haven Road (and Water Lane), currently
lack the basic infrastructure to act as arteries; the roads outside of the
development are too narrow; in some areas they lack pedestrian pathways.
Haven Road, in particular, is dangerously overused by speeding cars and
coaches, and the loss of the Haven Banks car park will increase the level of
traffic. A 20 mph zone or a shared pedestrian priority zone could be
instituted on Haven Road.

A number of houses, apartment blocks, businesses, the City Industrial
Estate and other organisations are already located beyond the Climbing
Centre in Haven Road, and require access. An alternative access from
Water Lane should be provided through Michael Browning Way, with
Haven Road closed at the Climbing Centre to through traffic.

The second railway underpass at Tan Lane needs to be opened up. This
will allow for traffic to be routed away from the congested Haven Road/
Alphington Street junction. It will also result in people/traffic, visitors, and
visiting water sport participants having better options for accessing the
canal. Furthermore, it will enable safe pedestrian and cycle access to and
from the area.

At the moment the bus service passing through the area from the Marsh
Barton Park & Ride site to the city centre and Sowton does so via the
railway underpass on Tan Lane. This route is restricted to single decker
buses only. The new railway station at Marsh Barton should have a bus
service that links to the Water Lane area.

Routes into the site for active travellers (people walking, scooting, wheeling,
rolling or cycling) should be safe and not in conflict with road users (i.e. not
shared paths), and they should access to/from the site from all points of the
compass. Particular attention needs to be paid to improving the size and
safety of the Tan Lane entrance (if not utilized for vehicular/bus access as
suggested by the design concept).

Access by active travellers is somewhat constrained by the railway and
canal. Current footbridges at Trews Weir and the bridge over the flood
relief channel were never designed for high volumes and they need to be
widened. Similarly, Clapperbrook Bridge is also too narrow for a higher
volume of users. Whilst Cricklepit Bridge is large enough, quayside access
is very poor following the removal of the Mallinson Bridge. Pedestrian/
cycling access to the Marsh Barton area is limited to a couple of footpaths
underneath the main railway line.

The redundant rail line from
Tan Lane to Sainsburys at
Marsh Green Road West should
be developed as a pedestrian and
cycle link to support the principle
of a 15-minute community.

2.2 Pedestrian and Cycling access
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We support the proposal for a low car use community together with the
provision for safe modal transport arrangements found in other low traffic
developments (such as Vauban, Freiburg, Germany). The principle of quiet
streets where pedestrians and cyclists have priority, but where cars are not
banned is supported. But it should be recognised that Exeter does not have
an integrated transport system and therefore some private car/vehicle use
must also be planned for.

For example, some form of parking on the periphery of the site will be
required to support people and families who need a car on a day-to-day
basis, and for people who need a van or other vehicle to undertake their
daily work. Without some car parking such people will be excluded from
this type of development.

A review of parking arrangements across the wider area should be under-
taken to ensure that new residents and visitors to the area do not park in
existing residential areas.

The Michael Browning Way car parks must be retained to support visitors
to the area, and for water sport participants. If built over, there should be
sufficient headroom for vehicles with roof boxes, and for trailers transporting
canoes etc.

The provision of mobility hubs providing zero-emission community hire cars
and bikes within the development is supported. It would be good to see
these facilities rolled out for the wider area.

Plentiful cycle parking should be provided for each home, which is secure,
weather proof, overlooked and/or with CCTV surveillance. Bike parking
should contain Sheffield stands and also ample room for non-standard bike
forms (trikes, cargo bikes etc).

Parking provision including high quality cycle parking needs to be provided
throughout the development to also support high quality pedestrian and
cycle access from outside the area. All parking provision, whether for car
or cycles should have electric charging facilities.

• Priority in the Wider Water Lane Area should be given to environ-
mentally sustainable forms of traffic. The whole area should become
a pedestrian- and cycle-friendly, low-car usage zone, with a 20mph
restriction on all roads.

• The Development needs to successfully link with road and other
transport links within the City.

• Parking both within the development and in the vicinity needs to be
sufficient to accommodate both residents (of the whole area) and
visitors. At least initially, it needs to encompass non electric
alternatives.

• The unused railway line running from the main line / Tan Lane to
Sainsbury’s (in Marsh Barton) could be repurposed as an active travel
corridor for cyclists and walkers towards the development and the City
Centre. This would support the principle of a 15-minute community.

2.3 Car Parking 2.4 Cycle Parking

2.5 Summary of Key Ideas
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• Pedestrian access from the east bank of the Exe needs to be improved,
particularly by replacing the Mallinson Bridge on the Quay.

• Public transport both to the site and within the site must be sufficient for
the needs of the area, in particular, any bus service to the area needs
to access the new Marsh Barton Station.

Access to and from the wider area has to be improved – here are some

of the things that are needed:

• A second access road is required to prevent Alphington Street and
Alphington Road becoming overloaded with traffic both during the
development phase and afterwards.

• The second railway underpass at Tan Lane needs to be opened up.
(For more details see Section 2.1.)

• Haven Road from Piazza Terricina should be closed off to through
traffic, made one-way, or given pedestrian priority to its junction with
Michael Browning Way. This will make the area more attractive and
safer.

• Michael Browning Way must be linked to Water Lane with a new
junction to give access to the City Industrial Estate (if it remains in its
current location), and for visitors and water sport participants to have
improved access to car parking and the canal edge. This will support
the removal of, or reduction of, traffic from Haven Road.

• A high-quality pedestrian and cycle path must be developed from the
site to the new Marsh Barton station.

• Consideration should be given to replacing the canal Clapperbrook
Lane bridge because it is not wide enough for an increase in pedestrian
and cycle traffic.

• The narrow bridge over the flood relief channel must be replaced to
enable pedestrians and cyclists to safely cross the channel when it is
flooded.

• Consideration should be given to widening the river crossing at Trews
Weir suspension bridge because it is not wide enough for an increase
in pedestrian and cycle traffic.

• A replacement of the missing Mallinsons bridge crossing the Higher
Leat on the Quay should be provided as soon as possible because
having crossed Cricklepit bridge, pedestrians and cyclists have to
navigate a narrow alley to Commercial Road.

• New and better cycle links must be developed from the area towards
the Exe Bridge Centre and Cowick Street.

• The City Council must find an alternative location for tourist coach
parking.

• The Council should relocate their composting site from its location
adjacent to Clapperbrook Lane so lorries will not need to pass through
the new residential area.

• There must be a review of the membership of car club schemes
because most have a maximum age limit which will limit who can join.
This will reduce the attractiveness of the area for older people.
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We are pleased that the Water Lane developer sees the necessity for a
new doctor’s surgery in this area, and our understanding is that despite the
general policy to expand existing Health Centres, there are talks on-going
with the NHS to secure a new GP practice for the 3500+ new residents that
could result from new homes planned in the Wider Water Lane Area if
occupancy is near the average of 2.4 people a home. If it is possible to
provide a surgery, it will also benefit the existing residents whose health care
provision is already under pressure. The mix of old and new residents as
users of the new healthcare facilities means it would be feasible to bring the
different negotiators together from an early point in the development with the
aim to have appropriate facilities up and working before the new residents
move in. It will be beneficial to include a pharmacy for the same reasons.

The provision of a new primary school site at the northern end of the site is
welcome and we believe essential. It is our understanding that the nearest
school – St Thomas Primary (11 minute walk) – and the next nearest – St
Leonards Church of England (25 minute walk) – are usually operating at or
close to capacity. The school will become the nearest school for many
children already living in the Wider Water Lane Area. Once development
commences we hope that an operator for the school can be organised as
early as possible, with the aim to have a school opening when families
move into the new development.

A school can enhance community activities for the Wider Water Lane Area,
particularly for children, if this can be agreed with the school operator.

The road layout around the school and leading to it needs to be carefully
considered to enable children to walk to school, and prevent a potential
upsurge in vehicles from people outside of the area.

Public toilets on the east side of the canal basin would benefit visitors and
the leisure and sports use of the whole area by individuals rather than those
who are members of clubs.

The development will create a need for supportive community and social
infrastructure that is appropriate to the development’s character and ethos.
These should be matched by provision or contribution from the developers.

The former Gasworks Social
Club at the Basin, a fine-looking
building and former manager’s
residence, and now locally
listed, should be retained as
one of the few links to past
heritage. It could link community
and waterway by transformation
into a welcoming, accessible
Canal Centre. It would provide a
base for canal management,
information for users and
visitors, public toilets, and
flexible areas for community projects. These would include spaces for
meetings, workshops, studios, courses and a base for projects such as
community boat building and restoration.

We support a delivery hub (with the aim to limit delivery traffic in the area)
for the Water Lane development, and we wonder if this can be made
available to existing homes nearby so they also benefit from less traffic and
quieter streets.

3 Social Infrastructure, Retail &
Business, Sport & Exercise Provision

3.1 Social Infrastructure
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We wonder whether it would be possible to go a step further and create
the facilities of a local delivery, community volunteering and recycling hub.
This would enable the introduction of new-style recycling for Exeter, where
currently recycling rates are well below the national standard. Instead of
collecting recycling from homes, residents would bring recycling to the hub
where it would be sorted by them with the help of volunteers; a new level of
awareness could help to increase recycling rates; any profits made could
support local projects, thus providing an additional incentive for the
residents. This will also result in garbage trucks not needing to visit every
street and property.

With the number of new buildings being proposed we ask what upgrade to
the sewage works is planned for, as the existing works at Countess Wear
is already operating above capacity, with some sewage overflow into the
estuary.

There are larger retail outlets in the vicinity of the Wider Water Lane Area,
which can be reached by bicycle or by foot. The connection to the big
Sainsbury Supermarket can be improved by repurposing the disused rail-
line for pedestrians and cyclists (see Section 2.2). The Exe Bridges retail
centre and Cowick Street retail centre are within reach for the more northern
part of the development, but improved pedestrian and cycle infrastructure to
and from these areas is needed.

More locally there is a Co-op store at the junction of Haven Road, a small
local shop on the other side of the river, together with a new greengrocery,
both on Commercial Road.

It would be beneficial to have a food/basics shop at the southern end of the
site or in the middle of the Water Lane development. One might want to
think of a modern medium sized Co-op outlet. It might be necessary for

ECC to support such a shop in the initial phase, by creating incentives and
consider some business tax relief.

Proposals should protect the rich canvas of existing businesses that will
remain after redevelopment. New retail or business outlets should further
enrich this mix.

Developers of the Haven Banks and the Water Lane sites, however, seem
to only think of further coffee shops and restaurants. As much as an
increasing population in the area might need some more premises of this
kind, it is also important to consider the impact an increase of new catering
enterprises might have on already established businesses, of which there is
quite a good amount in the built-up area.

Whilst supportive of a low-car community, the loss of public car parking at
the Haven Banks Retail Park site potentially will result in a severe reduction
in custom for the businesses at the Piazza and elsewhere in the area. The
car parking off Michael Browning Way must therefore be retained for visitors
and sports activity (option of ground-floor parking in a higher-rise building;
see also Section 2.3.).

The conversion of Maclaines Warehouses into office units is an example
of how that developer considers the area can develop with car free
accommodation, although some organisations would have preferred to
have seen the warehouses used for water-based activities.

Developers’ plans show a limited understanding of the diverse and rich
canvas of existing business and retail in the Wider Water Lane area. These
include boat, car, bicycle and aviation services, traders in sports and leisure
equipment, car hire, domestic cleaning services, consulting and architec-
tural companies, decorating, plastering alongside carpentry and furniture
building businesses as well as dog-grooming and dog-walking services, and
skip hire and design companies. Although it is accepted that many industrial
based businesses in the Water Lane area will re-locate, it should be

3.2 Retail & Business
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considered that a viable and vibrant business landscape can support the
work-living-continuum, where less commuting from home to work is needed
(see Section 1.6). For these reasons, attracting more employees of existing
and new businesses to move in as residents would be of paramount
interest.

The area alongside the canal provides one of the largest concentrations of
sport and exercise facilities in the city of Exeter.

The towpaths are busy day and night with walkers, runners, cyclists and dog
walkers. The cycle paths are part of commuter routes from Exmouth and
Dawlish. Running clubs are active on evenings and weekends, for all
standards from beginners to marathon runners.

The canal is one of the most popular canals in the UK for canoeing, rowing
and paddleboarding; dinghy sailing also takes place.

Longstanding clubs and organisations provide equipment for their members.

Haven Banks Outdoor Education Centre runs a range of courses and
holiday activities for students, adults and children. Busy hire companies
(Saddles & Paddles, Kayakhub and AS Watersports) provide resources for
visitors and occasional users.

Schools and colleges bring trailers of boats from far afield. Many private
individuals bring their own equipment and launch their paddleboard or
canoe onto the canal. The location is recognised by British Canoeing as
one of the main sites for paddling in the country.

Fishing is a popular activity with the local club having 1,200 members, and
visitors coming from far afield.

Quay Climbing Centre on Haven Road is a thriving commercial business
popular with residents and visitors.

Sports events are organised: Exeter rowing regatta, full and half running
marathons, canoeing races, dragon boat regattas, fishing competitions,
sports festivals, raft-building competitions, cardboard canoe races.

Sporting activity does not stop when the sun goes down. Walking, running,
cycling and dog-walking are active on the towpaths. Canoeing, rowing and
paddleboarding all take place into the dark evenings on the canal.

A feature of the sporting activities is that the organisations and businesses
that provide the equipment are all small scale, often with only a few
employees/traders involved. However the combination of these
organisations, plus people bringing their own equipment, enables an
enormous level of sporting activity to take place from early morning to late
in the day.

The Water Lane development needs to ensure that its proposals do not
cause the existing sporting activities to be restricted or made too difficult to
take place. Many of the sporting activities require equipment, e.g. boats and
bicycles, or changes of clothes. Consequentially most people arrive by car.

3.3 Sport & Exercise Provision
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The Michael Browning Way car parking must be retained, and if built over, a
covered car park needs sufficient height for cars with roof racks or with high
trailers.

Some positive actions that could be taken include:

• boat sheds near to the canal, perhaps near Marsh Barton station.
These could be rented by boat hire businesses with their customers
having the possibility of arriving by train;

• car parking and trailer parking need to be available near the canal for
visiting boat owners;

• paths for pedestrians should be separated from paths for cycles to
assist with safety and to increase capacity;

• the existing cycle paths near the canal have become extremely
popular, and the use by electric bicycles and e-scooters and
commuters have resulted in higher speeds and more usage. A
separate cycle expressway would enable fast cycle traffic to be
separated from pedestrians and slow cycles including children. This
should be located away from the canal edge;

• the provision of a slipway to enable boats to be launched is an
essential improvement for the canal. Other small launch points along
the canal would be useful as well. The designers should note that the
canal water level rises and falls by up to 1.25 metres;

• the developers propose new footbridge(s) over the canal without
clarifying which organisation will take on the maintenance responsibility
for the infrastructure. Any new bridges must be easily openable for
larger craft to navigate the canal, be electrically operated, and with an
air draft at least equal to that proposed for the replacement moveable
canal bridges on the A379. This is crucial in order not to impede canal
navigation.

Exeter Ship Canal and Basin have recently been designated as a Heritage
Harbour. It sets important guidelines for protecting the waterfronts and
maritime infrastructure, which include maintaining and reviving historic
quays not just at the Basin and the public quay but all along the canal,
including Gabriel’s Wharf where the Water Lane development encroaches.

The canal’s status – for more than 450 years – as a Ship Canal and route
from the city centre to the sea differentiates it from inland canals and
demonstrates its capacity to accommodate commercial traffic. This should
not be compromised. Exeter’s attractiveness for traditional boat restoration
appeals to the interest of maritime heritage bodies.

4 Links with Exeter Ship Canal
and Basin

4.1 The Basis for a TrueWaterside Community
at the Heart of Exeter
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The developers’ promotion of Water Lane as ‘a waterside community for
Exeter’ is only credible because of the existence of Exeter Ship Canal and
Basin. A true waterside community is part of people’s lives. It depends on
water use that is more than a pretty backdrop but a basis of activity,
employment, interest and well-being. The Canal’s vitality and facilities are
crucial therefore to Water Lane as a new place for people to live, work and
relax. Opportunities abound for the new development and the canal to share
the future successfully, but it needs forward planning and background
knowledge.

Aspects that need considering are:

• the development should be sensitive to the Ship Canal’s heritage and
purpose, atmosphere and activity, visual attraction, and ecology that
give a sense of place that is so frequently absent from new
communities;

• people should have ready access to the water with their boats and
other craft supported by adequate parking close-by for vehicles. This
should not be an overspill for local residents parking;

• land and buildings to support opportunities for boat building and
economic activity on the canal must be part of redevelopment
proposals;

• Gabriel’s Wharf is an essential quay and access point to the water.
It should be developed as a base for boating and maritime use with
access for cranes and vehicles connected with boat operation;

• a slipway fit for purpose is needed;

• no new development should restrict aspirations for more boats to use
the Canal;

• the Canal continues to be maintained to a standard that allows the use
of the Canal for visiting craft; Trews Weir (on the river Exe) needs to be
maintained to allow the Canal to be kept navigable.

Community and well-being will benefit from frequently changing varieties of
interest and activity on the Canal, busy with boats. All this can only increase
the attraction of new homes in the Water Lane area and the joys of life for
people living there. Time spent on or close to open water is acknowledged
today as important to people’s well-being and fitness especially since the
Covid pandemic.

Towpaths were designed to be slow lanes and should maintain an
uninterrupted, stress-free quiet route along the waterside for people who
wish to walk and where anglers can quietly fish. The stretch of towpath
leading to the new Marsh Barton Station past the new development needs
especially sensitive handling to retain its character because it will be a
pedestrian and cycle route for passengers. Passenger ferries may run to the
station in time, it is anticipated. The towpath therefore has to be separated
from any high-speed bicycle lane (see also Section 3.3).

This is essential to understand the full potential of the wharf for a maritime
facility, boat storage, and for recreational boats. It should be undertaken
before the possibilities are blocked off and lost altogether. Gabriel’s Wharf
has been the location of high-quality new boat building, although this activity
is soon to end with the company re-locating, but the potential for attracting
boatbuilding, design and repairs, whether hi-tech or using traditional craft
skills, is considerable if facilities are properly developed.

Current development ideas would leave the quay with little but vestigial
relevance for the Canal and exploit the waterside for a land-based leisure and
catering hub. A visually exciting modern hub for boat design and building, and
restoration of historic vessels, however, would provide the iconic architectural
statement the developer is seeking for this part of the scheme.

4.2 A Gabriel’s Wharf Feasibility Study



18

Space at the Canal Basin is tight for today’s requirements and tomorrow’s
expansion. Gabriel’s Wharf will provide essential land and buildings for
Exeter’s maritime business and boating activities to grow. It must have a
new slipway fit for this purpose, ideally a patent slipway to handle vessels
of various sizes.

Recreational craft hired on the spot also need a satisfactory way onto the
water. Vehicle access and parking so boaters can bring their own craft must
remain open while not compromising the development’s low-car ethos.
Shore space and access are also required for cranes and boats arriving
by road.

A core of ideas and objectives for the future of the Canal and Basin are
contained in publications by the Friends of Exeter Ship Canal: Making the
Canal Matter Again to Exeter and Exeter Harbour: A New Outlook for Exeter
Canal Basin, both accessible online: www.friendsofexetershipcanal.co.uk

https://www.friendsofexetershipcanal.co.uk/
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Two man-made constructions have shaped the Water Lane area, the
building of the canal in 1566, and then the railway in the 1840s. Before this
we can imagine open fields extending across what we now know as Marsh
Barton, and surely with a name like this, land that regularly flooded.

Although the canal was completed in 1566, with its use at that time to
transport goods from Topsham quay on barges to Exeter quay, it was not
until 1830 that the canal had been widened and deepened, and the canal
basin built, to allow large sail ships from Turf Lock to navigate to Exeter and
unload their goods at the basin quays as well as Exeter quay.

The South Devon railway line arrived in about 1844, and in 1867 a rail link
was built from it and on three sides of the canal, with one of the turntable
bases still visible today.

The Gas works was established between Water Lane and Haven Banks in
1836 but the railway was not immediately available for supplying coal to the
gasworks and the canal basin was used to deliver coal to the works by sea.
With the plant rebuilt in 1878 and in 1903 a tramway was installed to carry
coal into the works from the canal basin and the main railway. The works
were again extended in 1912. In the 1920s it was extended yet again to cater
for the fast developing Exeter and to supply Willey's and other businesses.
By 1952 the whole works was redeveloped yet again to increase gas
production and a large, brick built gas retort was completed in 1956, ceasing
such production in 1971 when North Sea Gas was introduced in 1973. The
gas holders remained to store gas until they were removed in 2015, and the
site levelled.

The Ordnance Survey map of 1875 shows very few buildings in the area
other than the gas works, with homes along Alphington Street and Shooting
Marsh Stile, with just a few homes between there and Clapperbrook Lane.
Nurseries, fields and allotments were prominent with several timber yards
and a saw mill located close to the head of the canal basin. Rail sidings
dominated the area to the north of the gas works and alongside Haven
Road to bring coal to the works to generate gas, with coke being a by-
product which was used locally. There was a now removed bridge over the
canal at Seages Bridge, north of Salmonpool Bridge, providing access to
Bromham Farm on the east side of the canal, and just north of this was an
oil storage facility, with a crossing of the rail line into the Marsh Barton area.

The Ordnance Survey map of 1905 shows new warehouse buildings on
either side of the canal basin, the initial construction of the electricity
generating station, a saw mill on the canal banks, the construction of
Diamond Road homes, Willey’s foundry on Water Lane, and on Tan Lane
Willey’s meter works and Devon Art Pottery adjacent to the rail line.
Elsewhere little else had changed, although the outline of Isca Road can be
seen, along with Willey’s Avenue, which linked Water Lane to Alphington
Street.

In 1904 the electricity power station on Haven Road was built to feed
electricity to the tram system, and opened in 1905 with a 155ft chimney at
its south end. Coal was delivered by rail and ship, to the 500 ton bunkers.
By 1932 the generating station had been substantially extended to enable it
to provide electricity to a growing Exeter population. The power station was
closed in 1955 and the chimney demolished in 1960. Parts of the building

Appendix A
A Brief History of the Wider Water Lane Area

Creative Commons non-commercial share-alike
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on the west side have been removed, but the façade onto Haven Road is
substantially unchanged.

By 1900 Willey’s had relocated their foundry from Shillhay to a site between
Water Lane and the rail line serving the electricity power station. They were
the largest employer in Exeter during the late 19th and 20th century employing
over 1000 workers at their height, but by the late 1980s the business ceased.
In 1991 the factory was demolished to allow the area to be developed, apart
from the Willey's Athletics and Sports Club which still stands.

In addition to the foundry, Willey’s had a gas meter manufacturing business
which they re-located from South Street to the corner of Tan Lane in the
early part of the 20th century, but in November 1980 it was announced that
the gas meter engineering wing was to close.

Between Willey’s meter factory and the main rail line the Devon Art Pottery
had relocated to a one acre field by 1905 from a site on Exe Island. They
initially used Monks Road clay which was transported by horse and cart
from the brick works but soon established a new clay and sand pit in Tan
Lane to the west of the railway. The business filed for bankruptcy at the
end of 1932.

Isca Road was the first council built estate in Exeter and dates from 1904 to
1907, on land donated by Henry Willey. There were forty two red brick
workmen’s dwellings for rent.

By the 1920s very few ships regularly brought goods to the canal basin, with
the main goods being petroleum (until 1962), timber imported from Sweden,
and salt-cod from Newfoundland. The Esso oil depot on the banks of the
canal remained until 1971. The end of commercial use of the canal finally
arrived in December 1973.

The 1932 Ordnance Survey map shows the construction of homes on Ford
Road, Cumberland Road, Welcome Street, Willey’s Avenue and Cotfield

Street, and along the northern parts of Water Lane and Haven Road. A
stone works had been constructed opposite the gas works on Water Lane,
now Vulcan Estate, but to the south of this there were still allotments and
open fields extending towards Clapperbrook Lane. Seages bridge over the
canal was still in place. A nursery still existed between the housing on
Alphington Street and the new housing on Water Lane.

Trews Weir suspension bridge was built in 1935 by Willey’s because many
of its workforce who previously lived in the squalid West Quarter, were
relocated into modern council housing in Burnthouse Lane. The bridge
providing a shorter journey, rather than travelling via Exe Bridge.

As the 20th century progressed, Isca Road was extended to Haven Road
establishing Williams Avenue. The industrial buildings we see today in the
Water Lane area, and the animal rendering plant, then J L Thomas, were
constructed throughout the early and middle part of the century. And of
course, the large electricity sub-station was constructed, followed more
recently by the gas generating power station south of the area between
the canal and rail line. The latest development in the area is the City
Council’s solar farm which extends from the gas generating plant to
Clapperbrook Lane.

In the latter part of the 20th century, and following the closure of Willey’s
foundry and gas meter factory, new housing came forward with the
construction of Chandlers Walk, Smiths Court; followed later by Waterside on
what was open land supporting the canal, Stream Court and Haven Close.

With the cessation of gas being made from coal in 1971, part of the gas
works site became redundant resulting in the construction of Michael
Browning Way, the City Industrial Estate, and Maritime Court. It was not
until the 1980s that the historical quayside buildings from the Customs
House to Colleton Hill saw the removal of industry and the area cleaned up
and established as a tourist area – possibly encouraged following the filming
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of the Onedin Line drama in the 1970s. The City Industrial Estate was
constructed to relocate businesses which occupied the river’s quayside.

Development around the canal basin has seen it established as a water
sports area with the Exe Water Sports Association at 62 Haven Road and
the Haven Banks Outdoor Education Centre on the opposite side of the
basin. Maclaines Warehouses have been recently converted into a brewery
and offices, and buildings on Haven Road have seen many hospitality type
businesses come and go, with a bakery and distillery being the latest.

The construction of the residential block Terricina Court with AS Water
Sports on Haven Road and the Rockfish pavilion buildings have added
elements of modernity.

The construction of housing at Gabriel’s Wharf and River Meadows
completes the picture of development, alongside the temporary re-
purposing of the old industrial buildings in the Water Lane area while
they are awaiting re-development.

Vauban, near Freiburg in Germany, is an excellent example of how future
planning and early engagement between developers and residents can
achieve a long-lasting result, with high potential to adapt to future changes.
To look into it in some more detail will highlight necessities not easily met by
existing British structures and ways of doing things. These, however, can
inform what is needed to piece together future-proof solutions. At the same
time, the Vauban example can raise awareness of the potential sub-optimal
outcomes as a consequence of developers and investors “cherry picking”
only the attractive headline and lower cost elements of the project.

Vauban was built as a ‘sustainable model district’ with a low energy
consumption standard. The formation of housing associations commis-
sioned architects to design new and ecologically sustainable homes. Most
residential streets were planned to be free from car parking spaces and
largely comprise crescents and cul-de-sacs, discouraging car usage and
promoting the use of the tram system that runs through the town. Transport
is primarily by foot or bicycle. Precedence was given to private and
cooperative projects that evolved the Vauban proposal before the
engagement of builders and investors. The town has a mix of social
groups with high ownership levels.

Some important considerations enabled this to happen:

• Precedence was given to private and cooperative projects that evolved
the Vauban proposal before the engagement of builders and investors.

Appendix B: Vauban – a
Sustainable Model District

Planning for low car-use
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• The future residents became fully engaged in the development of the
Vauban town plan.

• There was early engagement with the local council regarding infra-
structure planning and it was recognized that there was a need for the
provision of car parking spaces at the periphery of Vauban which, in
turn, enabled the town centre to be car-free.

For the 5000 residents in 2000 households, there are 1000 parking spaces,
with a compulsory purchase by each car owner for €24000. This has the
benefit of wholly financing the cost of building the multi-storey car parks to
be paid for by the car owners and not subsidised by households
that elect not to have a car. Households that choose not to have
a car must declare that they will not purchase one and sign a
contract to this effect. Contravention is a civil offence involving
heavy fines.

Early infrastructure planning ensured that Vauban had a very good
transport system at the outset, with trams every seven minutes into
Freiburg and then to the rest of the state and country via the
excellent national transport system.

Germany’s urban transport systems have high frequency and
national coverage, with tickets interchangeable between tram,
bus and train, enabling car ownership to be a matter of choice
rather than a necessity. Availability and planning of adequate
public transport will be an important consideration when
developing low-car proposals. A good example of the future
openness of the transport system is Germany’s recent experiment
of offering a €9 monthly ticket in June, July and August 2022 for
unlimited travel on buses, trams, metros and regional trains. This
has resulted in very high uptake and an estimated reduction of 1.8
million tons of CO2.

The adoption of this model needs detailed adherence to all the essential
elements of the project, rather than ‘cherry-picking’ parts that may suit
developers and investors. For example, in the case of Vauban, car
ownership is not excluded, but car entry is, other than for deliveries and
loading. Car ownership is enabled by the provision of parking spaces at the
town’s periphery for those that elect to be car owners. Combining all of the
elements of this model allows it to work successfully.

photo Mangan02, Wikimedia Commons
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The Wider Water Lane Area needs collaboration in a unitary planning
approach for the whole area between Alphington Street and the
River/Canal. This redevelopment has to be interconnected with the
prospected Marsh Barton one.

The aim is to create a positive legacy for Exeter in the 21st century. This
can only be achieved by keeping different interests transparent and
bringing them together in a meaningful exchange.

Residents, developers, Exeter City Council and Devon County Council
need to provide a forum which reflects local insight and works towards
mutually agreeable plans.

The current Haven Banks planning application needs to be fundamentally
reconsidered, as it has to become part of the wider focus.

All planning should target for a lifelong and open development with a vibrant
living community at its centre.

Synergetic effects of bringing old and new communities together must be
harnessed.

The wider area offers sufficient space to allow for a demographically
representative mix of population and a variety of building types.

The site needs to deliver on zero-carbon energy and on future-proofed
water management.

Instead of adding more square box buildings to Exeter’s city scape, a more
creative approach to architecture is required.

The height of new buildings needs to be in line with the 2-4-storey height of
existing buildings; the proposal of a high-rise focal point in the Water
Lane development should be replaced with a plan for a building of high
architectural value reflecting the area’s industrial heritage, for example
a low-rise steel and glass construction.

Permeability and interconnectivity, exemplary for a low-car community,
require an integrated traffic approach. Controlled and improved access
to the site is central; this includes railway underpasses as well as river
and canal crossings. Existing roads lack basic infrastructure to act as
arteries.

Most of the Water Lane development is more than 15 minutes from the city
centre, therefore improved public transport is essential.

Priority should be given to environmentally sustainable forms of traffic; the
area needs to become pedestrian and cycle friendly, with a 20mph
restriction on all roads, and pedestrian priority in focal areas

Car and cycle parking within the developments as well as in the vicinity
needs to accommodate both residents and visitors.

The improved infrastructure needs to include a new doctor’s surgery,
a pharmacy and a primary school as current facilities are already
over-subscribed.

Delivery hubs should include a new concept of locally run recycling facilities.

The varied canvas of existing businesses needs protection and enrichment
to support a working-living continuum layout.

The rich portfolio of existing sporting activities should be protected; that
includes plans to further develop existing structures, add car and trailer
parking and the provision of a fit for purpose slipway.

The development must be sensitive to the Ship Canal’s heritage, purpose,
atmosphere, activity, visual attraction and ecology, with the aim to foster
a true waterside community, liveable for residents and attractive to
visitors. Gabriel’s Wharf needs to be an essential part of this, with the
Canal being a working one.

Appendix C: Summary of Suggestions
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